
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terms & 

Condition 

SBC Express 
Email:  rubel880inbound@outlook.com 

Website: www.sbcxpress.com 

Mobile: (+880) 1733022643, (+880) 1733022644, 

 

http://www.sbcxpress.com/


 

International trade is related to import & export of goods & service. Export orders must conform 

to the contract between buyer and & seller & in most case. The contract is sent from the foreign 

buyer. Before the confirmation of a contract, it must be scrutinized with the parcel details & their 

specification, terms of payment, delivery schedule.   

The immediate task of an exporter is to acknowledge the export order which is different from its 

acceptance. The shipper should proceed to examine the export order carefully concerning the item, 

product specification, pre-shipment inspection, payment conditions, special packaging, labeling & 

marking requirement as well as shipment & delivery date, marine insurance, documentation. If the 

exporter is satisfied with these aspects, a formal confirmation of the export order is sent form the 

buyer end & exporter should proceed to enter into a formal contract with the overseas buyer.  

As an Express courier company Export & Import parcel at first, collect some documents which 

will widely use in executing Export/Import order.  

They are: 

 

 

 

 

 

 

 

 

 

These Services Include Export Express, Import Express, Customs Clearance, Ecommerce and 

Traveler. Since The Inception We Had Been International Logistics. We Introduce Ourselves As 

The Leading Courier/ Cargo/ C&F/Ecommerce And Traveler Service Provider, Having Facilities 

Of All Modes Of As International Courier And Cargo Services. 

SBC Express clearance procedures: 

All shipments crossing international borders must be cleared through Customs in the destination 

country prior to being delivered to the recipient. Unless the sender specified a broker, SBC Express 

submits shipments to Customs and other regulatory agencies. It is the sender's responsibility to 

provide the necessary and correct documentation. Shipments that require more than the SBC 

Express Air Waybill and Commercial Invoice may require more transit time. If shipments are held 

by Customs because of incorrect or missing documentation we may first attempt to notify the 

recipient. 

Export 
Trade License. 

TIN Certificate.  

VAT Certificate / BIN. 

Packing List. 

Invoice. 

Export Registration Certificate (ERC).   

Utility Demand (UD). 

 

Import 
Trade License. 

TIN Certificate. 

VAT Certificate / BIN. 

Packing List.  

Invoice. 

NOC Declaration. 

Bond License. 

Bank NOC. 

Import Registration Certificate (IRC). 

Utility Demand (UD). 

Letter of Credit (LC). 

 



 

When shipping to Bangladesh, clearance through Customs depends on whether you're shipping: 

 Documents with no commercial value 

 Dutiable goods 

 The shipper, the recipient, or a third party may pay duty and/or tax. 

 Partial clearance of shipments is not allowed. 

 Duty and taxes will be assessed on all shipments, including gift items. Duty exempt imports 

include shipments from governments, semi-government organizations, embassies, etc. All 

duty exempt shipments must include the applicable duty exemption letters. 

 Customs reserves the right to declare any shipment to be undervalued. Any shipment 

thought to be undervalued will be reassessed for the actual value and clearance will be 

delayed. 

 If a shipment has not received clearance within 30 days from arrival, the shipment will be 

considered abandoned and surrendered to Customs. No claims will be accepted after 30 

days. 

 Clearance must occur at Dhaka Airport. Shipments may not be transferred to another 

airport within Bangladesh until clearance has been received from Dhaka. 

Import/Export Prohibitions and Restrictions: 

Certain items are prohibited by Customs for import/Export to Bangladesh. These items are 

in addition to items forbidden by IATA. Senders are responsible for making sure that the 

goods they are shipping are acceptable for shipment to Bangladesh. 

 Currencies 

 Medicines 

 Any Powder Items 

 Liquid 

 Chemicals 

 Battery 

 Electronic Items (Mobile phones,Laptop,Headphones,Starters,Radio,Battery 

Machine,toys,Gadgets with batteries ,Wireless or with wires etc). 

 Dangerous goods as defined by IATA 

 Viagra 

 Pornographic materials 

 Arms and explosives 

 Leather (wet blue) 

 Ice (wet) 

 Jewelry containing precious metals 

 Metals, precious 

 Human body parts 



 

 Live animals 

 Personal effects 

Restrictions for Import to Bangladesh: 

 Medicine requires a No Objection Certificate (NOC) from Drug Administration. 

 Food, perishable and non-perishable, requires a Radiation Certificate from the Bangladesh 

Atomic Energy Commission (BAEC) to be submitted by consignee to Customs for 

clearance 

 Wireless telephones, Networking Device (electronic and remote control) require a 

Certificate from the Bangladesh Telecommunication Regulatory Commission (BTRC). 

Required Documentation 

 If you are shipping documents, an Air Waybill and SBC Express Waybill are required. 

 If you are sending a gift shipment, an Air Waybill, Commercial Invoice and authorization 

of the consignee are required. 

 If you are shipping samples, an Air Waybill, an SBC Express Waybill, a Commercial 

Invoice, and a copy of VAT registration are required. 

 If you are shipping a high value shipment, an Air Waybill, SBC Express Waybill, a VAT 

Registration Certificate, an Import Registration Certificate, an Import Permit, and 

authorization from the consignee are required. 

 

 


